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New Director Takes Reigns of Durham VA System

The Durham VA Health Care System is pleased to announce the ar-
rival of Paul Crews as our new director. Crews will oversee delivery
of health care to our nearly 70,000 Veterans with an operating budget
of $750 million.

“We are thrilled to bring Mr. Crews on board as the new medical cen-
ter director,” said DeAnne Seekins, Mid-Atlantic Health Care Net-
work (VISN 6) Director. “His strong leadership qualities and more
than 30 years of health care experience will ensure that our Veterans
receive the highest quality care.”

Crews served six years in the U.S. Navy and is himself a disabled
Veteran and a user of VA healthcare.

He has served Veterans in numerous capacities since joining VA in
2010, most recently as the interim director of the VA Western New
York Health Care System in Buffalo, NY. Prior to his acting role, he
served as Deputy Health Care System Director and Associate Direc-
tor at the San Francisco VA Medical Center since 2016. Mr. Crews
was the Associate Director for the Tennessee Valley Health Care Sys-
tem from 2014 to 2016.

"I .am honored to join the Durham VA Health Care System team," said
Crews. I joined the VA because I knew there would be no better team
to join if I wanted to make a difference for our Veterans. This is the
very same inspiration that continues to drive me today."

"It is an incredible honor for me to lead and serve this great health
care system. While we have all seen remarkable successes here, it is
my pleasure to help us to accomplish even more."

His vision is that every Veteran who receives care at DVAHCS re-
ceive the high-quality care that they need.

"I believe we at the DVAHCS are all here because we care deeply
about our mission to provide service to our nation’s Veterans," said
Crews. "That care should be safe, timely, effective, efficient, equal
and patient centered.”

Crews received his Bachelor of Healthcare Administration, where he
graduated Magna Cum Laude, from Texas State University. He holds
a Masters of Public Health degree from Texas A&M University where
he graduated with honors.
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Above: Durham Director Paul Crews speaks with Veteran patients at
the Raleigh I Community Based Outpatient Clinic during a Veterans
Town Hall in March.

Director’s Philosophy

Paul Crews
Director, DVAHCS

DVAHCS
Investments

Stewardship

Every Veteran Should Receive Care
that is:

o Safe— It is my top priority to ensure that
every patient receives safe care. It is equally
important that staff has a safe environment
to work because you are our most valuable
resource.

o Timely— We want to ensure we are providing
Veterans the quality care they need, at the
right place, when they need it.

o Effective— 1 want to make sure the care we
provide is of the highest quality and that
the service meets or exceeds the Veterans’
expectations.

o Efficient— It is our duty to be good stewards
of the resources entrusted to us. To do so,
we must constantly strive to eliminate
waste and minimize the hassle factor for
our Veterans and fellow staff members.

o Equal- Every Veteran should receive
the same level of care whether they are at
the main medical center or at one of our
outlying sites of care.

o Patient Centered— In everything we do we
must ask ourselves, “Are the decisions we
make in the best interest of the patient?”



Veteran in Good Hands with
Durham VA Oncology

For years Don Helms, an Air Force and
Vietnam-era Veteran, was the very picture
of good health. He never missed a day at

work, he was an avid
golfer and some 30
years later he can still
fit into his Vietnam-
era issued fatigues.

That was  until
September 2017,
when what seemed
like routine dizziness
and a minor hearing
problem turned out
to be something
much more horrific.
He was diagnosed
with an acute case of
Astrocytoma, a form
of cancer of the brain
and spinal cord.

“It was a shock,” says
his wife, Judy Helms.
“My husband was the
very epitome of good

health. Never had a cold, flu...nothing.

Air Force and Vietnam-era Veteran Don and
his wife Judy Helms.

“I'm a retired nurse,” says Mrs. Helms.
“During nursing school, I had some bad
experiences at another VA hospital. Of

course | wanted the
best for my husband
andatthetimeIdidn’t
feel that he would
receive adequate
treatment at the VA.
I remember voicing
my frustrations to
one of the radiation
oncologists, Dr.
Jeremy Price, during
our first visit to
the Durham VA
radiation clinic. ‘You
know Judy, he said,
you’re getting luxury
care here.” That took
a tremendous weight
off of my shoulders.”

Don Helms still
makes regular visits
to the DVAHCS
Radiation Clinic. His

Managing Stress
Healthy Living Message

By www.prevention.va.gov

If you are overly stressed for too long,

it can put your health at risk. If you

have too much stress, your body will

let you know in different ways, and

you may:

e Have difficulty concentrating

e Feel worried and fearful

e Feel “wound up”—sweaty palms,
pounding heart, and tense muscles

e Feel irritable and/ or tired

There are many things you can do to
better manage stress, and many re-
sources to help you. You can find a va-
riety of stress management strategies
to help you better problem solve, relax
and be more mindful, express your-
self, manage your time, think posi-
tively, be more physically active, and
plan pleasant activities in the Manage
Stress Workbook.

Want to Know More? -- Your
VA health care team can also help you
manage stress. They can provide in-
formation or classes and can suggest

cancer isn’t something that goes away after
a few treatments, but at least Judy knows
that he is good hands.

stress-management tools, such as the
PTSD Coach, Moving Forward, and
Breathe2Relax mobile apps that are
available at https://mobile.va.gov/app-
store

Then we get the worst news anyone can
possibly hear.”

At first, they set their sights on Duke as
the best place for place for her husband’s
care. However, the costs of her husband’s
treatment could only be partially covered.
When the Durham VA Healthcare System
(DVAHCS) was suggested, Mrs. Helms
was not thrilled.

“I cannot sound the horn loud enough for
the Durham VA,” says Mrs. Helms. “From
the doctors, to the nurses, to everyone
we’ve been fortunate enough to meet there;
everyone has been absolutely wonderful.”

If you or someone you know is in
emotional crisis, you can call the Vet-
erans Crisis Line at 1-800-273-TALK
(8255). You can also send a text mes-
sage to 838255 or chat online at https://
www.veteranscrisisline.net/wWww.pre-

vention.va.gov

Fact:

More than 80% of the Durham VA's doctors have
joint appointments at both the Durham VA and Duke.

FREE Parking & Shuttle Service Available!

Veterans may park at North Gate Mall and take FREE shuttles to and from the Durham VA Medical Center. The
service runs Monday - Friday from 6 AM to 7 PM. The shuttles arrive and depart at 15 minute intervals at each
location: Durham VA Medical Center - Main Entrance and North Gate Mall - in front of the Movie Theatre off the
Gregson St./ I-85 Exit.

GPS Address: 1058 W. Club Blvd, Durham, NC 27701.

Durham VA Health Care System
508 Fulton Street ¢ Durham ¢ NC 27705
919-286-0411 | 888-878-6890
www.durham.va.gov « www.facebook.com/VADurham

U.S. Department of Veterans Affairs

Durham VA Health Care System



http://www.prevention.va.gov
https://mobile.va.gov/appstore. 
https://mobile.va.gov/appstore. 
https://www.veteranscrisisline.net/www.prevention.va.gov
https://www.veteranscrisisline.net/www.prevention.va.gov
https://www.veteranscrisisline.net/www.prevention.va.gov

	_GoBack

