Durham VA Health Care System Fact Sheet

The Durham VA Health Care System is a comprehensive
network that provides health services to Veterans through the
Durham VA Medical Center, Greenville Health Care Center,
Raleigh I, II, and Il Community Based Outpatient Clinics,
Morehead City CBOC, Hillandale | & I Clinics, and the Brier
Creek Blind Rehabilitation Clinic and Brier Creek free standing
Dialysis Clinic.

The health care system has a long history of conducting cutting
edge research, establishing innovative medical programs, and
providing compassionate care that meet the healthcare needs
of Veterans. The medical center has 151 operating beds and a
100-bed, five-star rated Community Living Center.

DVAHCS has one of the top research programs in

the Veterans Health Administration with $38 million

in research expenditures. The program consists of

480 research projects conducted by more than 150
investigators that push science further to benefit the healthcare
of Veterans and the general population.

DVAHCS has five National Centers of Excellence in the areas of
Primary Care, Mental Health, Epidemiology, Geriatrics, and
Epilepsy. It has several other nationally recognized programs
including: Cardiovascular and Diabetes care, and Tele-health.

Accomplishments

- National leader in providing prompt, safe, innovative
cardiovascular care for Veterans through the use of programs
such as cardiac catheterization and stent placement using the
radial artery in the wrist versus the traditional route of the
femoral artery in the groin, same day access for cardiology
consultation, and robotic angioplasty

« Leads the nation in Hepatitis C cure rates with the Durham VA
Liver Clinic team successfully curing over 97 percent of
Veterans who receive treatment within our healthcare system

« First VA in the nation to achieve accreditation for an
Occupational Therapy Residency program

« Durham VA’s Home-Based Mental Health Evaluation (HOME)
was recognized as a VA best practice

- Reaffirmed position as a premier teaching hospital by
becoming one of the first SImLEARN Certified Simulation
Centers in the VA system, achieving and advanced level rating

Durham VA Health Care System
508 Fulton Street
Durham, NC 27705
Phone: (919) 286-0411
Toll-free: (888) 878-6890
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Durham VA Health Care System

OperatingBudget . . . . ... .......... $750 million
ResearchBudget. . ................ $38 million
OperatingBeds. . . .. ................... 151
NursingHomeBeds . . . . ... .............. 100
UniquePatients. . . . ... ............... 68,334
Unique WomenVeterans. . . . ............. 7,006
OutpatientVisitTotals . . . . . ............ 785,127
e« DurhamVAMC .. ....... ... .. ... .... 542,970
« Greenville Health Care Center. . . . ... ..... 125,527
« Morehead CBOC . . .. ... .. ... v ... 24,095
« Raleighl .. ... ... ... .. . . ... ... ... 55,894
« RaleighIl (558GF) . ................... 7,538
« Raleighlll. . . ... ... ... .. ... .. ... .. 15,146
« Hillandalel. . ... ..... .. ... .. ... ..... 5,833
« Hillandalell . ... .................... 6,139
e BrierCreek . ... .. ... . . ... ... .. 1,985
Inpatient Admissions . . . . . ... ........... 7,000
Employees . . ... ... ... ... ... .. ... . ..., 3,400
Volunteers . . .. ... ... 964 (105,000 Volunteer Hours)

Areas served: Veterans in the counties of Rockingham,
Alamance, Orange, Granville, Vance, Warren, Edgecomb,
Greene, Caswell, Person, Chatham, Wake, Johnston,
Wilson, Nash, Franklin, Halifax, Bertie, Martin, Pitt, Lenoir,
Craven, Carteret, Pamlico, Beaufort, Hyde, and Tyrrell.

Academic Affiliations: Durham VA Health Care System
is a top teaching facility with more than 1700 trainees
from 30 different academic affiliations rotating through
annually. Affiliates include nationally ranked Duke
University School of Medicine & Nursing, University of
North Carolina School of Dentistry & Nursing, Brody
School of Medicine at Eastern Carolina University, and
North Carolina Central University School of Nursing.



Services

Audiology & Speech Pathology
Cardiovascular Care

Caregiver Support
Comprehensive Homeless Program
Dental Services

Dermatology

Diabetes Care

Ear, Nose & Throat
Endocrinology

Epilepsy Treatment
Gastroenterology

Geriatrics and Extended Care
Hematology/Oncology

Home Based Primary Care
Infectious Disease Clinic
Internal Medicine
Interventional Radiology
Laboratory Medicine

Lung Disease

Kidney Disease

Mental Health

Military Sexual Trauma Counseling
Neurology

Nursing Service

Nutrition & Food Service
Occupational Therapy
Ophthalmology

Optometry

Orthopedics

Pain Management

Palliative/Respite Care

Parkinson'’s Disease

Pharmacy Service

Physical Therapy

Podiatry Service

PTSD Program

POW/MIA Program

Primary Care

Prosthetics

Psychosocial Rehab, and
Recovery Center (PRRC)

Pulmonary

Radiology

Rehabilitation Services

Research & Development

Rheumatology

Robotic Surgery

Simulation Center

Sleep Apnea/Sleep Study

Smoking Cessation

Social Work

Surgery

Urology

Women Veterans Health Care

Outpatient Clinics
« Blind Rehabilitation Outpatient Clinic
8081 Arco Corporate Drive, Raleigh NC 27617
 Brier Creek Dialysis Clinic
8081 Arco Corporate Drive, Raleigh NC 27617
o Greenville Health Care Center
401 Moye Blvd., Greenville NC 27834
» Hillandalel
1824 Hillandale Road, Durham NC 27705
« Hillandale Il
1830 Hillandale Road, Durham NC 27705
» Morehead City Community Based Outpatient Clinic
5420 Highway 70, Morehead City NC 28557
« Raleighl
3305 Sungate Blvd., Raleigh NC 27610
» Raleigh Il Outpatient Clinic
3040 Hammond Business Place, Suite 105, Raleigh NC 27603
« Raleigh Il Community Based Outpatient Clinic

2600 Atlantic Ave,. Suite 200, Raleigh NC 27604

Important Numbers
«BillingOffice. . . ... .................
- Mental Health/Substance Abuse. . . . . . . ..

(866) 347-2353
(919) 286-0411
ext. 6073/6074
(919) 286-0411,

ext. 5988
ePharmacy. . ................ (919) 286-0411, ext. 2700
eVABenefits. . .. .................... (800) 827-1000
VA Health Care Eligibility . . . ... ........ (877) 222-8387
o Veterans CrisisLine. . . ... ............ (800) 273-8255

- Transition Care Partners Program. . . . . . ..

« Veterans Choice Program. . . . . . .. (919) 286-0411, ext. 8081
......... (919) 286-0411, ext. 5229

« Women'’s Health Center

DVAHCS Catchment Area
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