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Simple Steps to Follow 
Your Durham VA provider
 
(MD, NP or PA) will order all mobility and assistive devices.
If your provider requests an OT/PT evaluation, the OT/PT will do an evaluation and may order a device best suited for your needs. Your provider will be notified about it. 
To ensure that it is used safely, the OT/PT will train you on how to use your assistive device.
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To provide you with the best device for your needs, the rehab therapist: 
 
will
 review your medical record. 
will
 ask about your needs. 
will
 fit it to you and train you how to use it safely.
Fitting and training for most devices will take about a half-hour
 or 30 minutes
.
Walk-In* or Same Day Visit: We will fit you in as soon as possible, or you can make an appointment. 
*No walk-ins for specialty devices (e.g., scooters).  
) (
Walk-in Appointment and Special Request
Walk-in appointments are available for canes, walkers, crutches & standard wheelchairs from 8:30-11:30; 1:30-4:00
Walk-in appointments are 
not
 available for specialty devices (e.g., scooter, stair glide) as detailed evaluation is needed.
Some specialized items (e.g., HISA) will require higher level review / approval. 
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For Your Safety 
47,312 ER visits per year for falls with walking aids.
>50% wheelchair users report tips/falls.
20% new scooter users report an accident within 3 months.
 
You can avoid an accident with education on proper use.
For Your Satisfaction
30-50% wheelchair users report problems / difficulty, especially if they get it without
 
professional help. 
You may find satisfaction in knowing how to use your device.
 
For You to Understand the Importance of Use 
30-50% of mobility aids are abandoned (left alone) within 3 months.
You will learn why to continue the use of your mobility device.
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